A Multi-Level Approach to Confidence in the Police :

Based on Instrumental and Expressive Perspectives
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< ABSTRACT >

A Multi-Level Approach to Confidence in the
Police : Based on Instrumental and Expressive Perspectives

Jung, Bo—Sung * Lee, Chang—Bae

The purpose of this study was to extend the multi level approach
to confidence in the police to establish a model that considers
individual level and national level factors at the same time and to
conduct empirical verification through analysis of the questionnaires
of citizens of various countries.

The results showed that age, social class, and an experience of crime
victimization had a significant influence on the confidence in the police.
At the same time, among the national level variables, individuals in
areas with high levels of access to the public service were less likely
to trust the police. The result of this study was meaningful as we
investigated the factors influencing confidence in the police, not only
by inputting individual level variables but also by applying the national
level variables to the model. In addition, this study is significant as far
as the data of 56 countries were gathered and analyzed in the
hierarchical linear model in an attempt to increase the dispersion of
the group level variance and thereby to reduce the bias that may occur
in estimating the coefficients.

@ Key words : Confidence in the Police, Instrumental Perspective,
Expressive Perspective, Fragile States Index, World Value
Survey
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