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< ABSTRACT >

A Study on Influencing Factors of Organizational Commitment
among Patrol Police Officers

Park, Woo—Hyun

The necessity of organizational commitment of patrol police, which
is directly related to enhancement of public security, has been
recently emphasized as there have been nation wide requests for
improvement of security and enforcement of preventative policing.
Greater organizational commitment of patrol police leads to more
active results and ethical decision making on the field. This study
investigates factors that influence the organizational commitment of
patrol police. A multiple regression analysis focusing on eight factors
including organizational characteristics, job characteristics, and
demographic characteristics has been conducted.

Research shows that supervisor feedback, perceived organizational
support and job autonomy have a positive correlation with
organizational commitment whereas negative perception of citizens
and role conflict in law enforcement have a negative correlation with
organizational commitment. As such, legislative measures such as
supervisor feedback from managing police officers to patrol police,
inspection and personnel matters in administrative policing affairs
to enhance fairness and organizational support, and delegation of
authority along with enhancement of positive relationships with

citizens should be introduced and increased.
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