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< ABSTRACT >

Effect of SNS(Polinlove) on Perception of Police
Legitimacy

Youn, Byoung—Hoon

Recently, The use of social network service was emphasized in
relation to the governmental basis as open government. So, this
study is to confirmed how use of degree, motivation, effectiveness
of social network service(SNS) affected police legitimacy. As a
results, The findings indicated that: First, use of degree of SNS (+)
was statistically a significant factor that influence to perception of
police legitimacy. Second, use of motivation of SNS (+) was
statistically a significant factor that influence to perception of police
legitimacy. Third, use of effectiveness of SNS (+) was statistically a
significant factor that influence to perception of police legitimacy.
Lastly, use of effectiveness of SNS was specially most influence factor
than other factors. This study have contribution how SNS influenced
police legitimacy that have not been studied before. But, this study
have several limitation. First, sampling method was convenience
sampling. Second, the method of analysis was the cross-section

analysis. Lastly, police SNS failed to provide direction for the future.

@ Key Words : Social Network Service, Policing, Police Legitimacy,
Procedural Justice Model, Public Perception of Police
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