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< ABSTRACT >

Effects of Communication Campaign on Perception of

Public Safety
— Comparing Public Perceptions Before and After Setting Up Signs
of CCTV -

Baek, Young—Min - Kim, Kyoung—Woon * Park, Hyeon—Ho

This study aims to integrate ‘communication campaign research’
into ‘situational crime prevention theory,” by examining how
residents’ perceived public safety changes after displaying CCTV
sign showing CCTV camera works in the designated area. Using
data merging local statistics and survey responses before/after
displaying CCTV sign, we showed two sets of findings, after CCTV
sign was displayed. First, the perceived number of CCTV cameras,
belief in CCTV’s crime prevention effect, demand for more CCTV,
positive attitude towards CCTV's function, and trust in the proper
use of CCTV were increased among residents recognizing the
display of the CCTV sign. Second, collective efficacy, trust in the
local police, and safety perception were increased among
residents regardless of their recognition of the CCTV sign. To
sum, communication campaign improves residents’ public safety
perception substantially. Based on findings, we suggest the
police’'s active public relation facilitate ordinary citizens’

subjective perception of public safety.
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@ Key Words : Communication Campaign, CCTV-Related Attitudes, Perceived
Disorder, Safety Perception, Multi-Level Modeling.






