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< ABSTRACT >

Fundamental Qualities Every Police Officer Should
Have for the Community-Oriented Policing: How to
apply key traits, characteristics, and skill sets in the

recruitment process

Park, Han—Ho - Lee, Myung—Woo - Jo, Yong—Sik

The purpose of this study is to determine key traits,
characteristics, and skill sets every police officer should have for
successful community-oriented policing. This study conducts expert
surveys and an AHP (Analytic Hierarchy Process) analysis to prioritize
those qualities. Semi-structured interviews are additionally conducted
with four representatives of human resources and public relations at
SMPA (Seoul Metropolitan Police Agency) to review in detail the analysis
results. The results indicate that Integrity, Trust, Communication and
Human Relations Skills are relatively more important for the successful
community-oriented policing than some traditional aspects such as
physical ability and basic driving skills. Continued efforts are needed
to make the information more accessible to prospective police officers

in the recruitment process.

@ Key Words : Police Officer’s Qualities, Police Recruitment Process,
Community-Oriented  Policing, @AHP: Analytical
Hierarchy Process, Expert Surveys and Interview.
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