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< ABSTRACT >

Analysis on the Effectiveness of Customers
Satisfaction Consulting Targeting the Police Officers

- Focused on the Job Satisfaction of Police Officers in
Siheung Police Station -

Park, Jong—Cheol - Jung, Cheol-Woo

The purpose of this study is to suggest the basic materials to establish
strategies that raise degree of job satisfaction of police officers through
analysing the effectiveness of custom satisfactory consulting. For this
study, 541 data of Siheung police officers surveyed by police agency were
collected. This data are consist of 6 variables such as degree of job
satisfaction, sex, age, career, rank, and consulted or not. And to find the
pure effectiveness of consulting, the Covariance Analysis method was
conducted. The results of this study are as follows. First, the consulting
1s very effective in raising the degree of job satisfaction from 6.18 to 8.53.
in not controling the co—variables. Second, analysing the adjusted mean
deducted by covariance analysis showed that the mean of job satisfaction
raised from 6.12 to 8.56. This study found that the consulting was very
effective in raising the degree of job satisfaction of police officers, so the

consulting should be expanded to the all over police organization.

@ Key Words : Police Officers, Job Satisfaction, Policing Customers Satisfaction
Effectiveness of Consulting, Covariance Analysis
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