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< ABSTRACT >

Study on Determinants of the Acceptability of
the Performance Evaluation System of Police
Organization
- An Approach from Q Methodology -

Han, Seung-l

Although the performance evaluation system has been used in the
police organization for 10 years, it has been shown that the acceptability
of the evaluation system is very low.

Despite this fact, there haven't been many researches on the cause.
And although there have been a little researches on that issue, there have
been a limit that those researches have used the quantitative methodology
through the questionnaire which could not reveal the various deeper
perceptions of the performance evaluation system.

The purpose of this study is to explore how perceptions of police
performance evaluation systems differ according to workplace, class, and
admission path. In particular, the evaluation process from designing the
evaluation tool to feedback after evaluation was to identify the difference
of recognition according to the evaluation process, and to suggest step by
step necessary for enhancing acceptability.

In order to analyze this effectively, Q methodology was used. As a
result, the perception of the police officer who sees the performance
evaluation is clearly classified into three types.

The first type was ‘Negative type for performance evaluation system’,
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and most of them were working in the police station and the district. The
second type is Positive affirmative type for performance evaluation
system’, and most of them are in the position of the evaluator in their
departments and have a high acceptability of the performance evaluation
system. The third type was ‘Passive support type for the system’
belonging to the police agency, and although the performance evaluation
system operated well, it was recognized that the performance evaluation
stage was not being performed properly.

In this study, Q methodology is significant in that it approached the
issue of acceptance of the performance evaluation system centered on
the mutual relations among the various dimensions that the previous
studies could not attempt. In particular, when Q methodology has
abductive reasoning fuction, it is expected that it will be able to draw
interesting follow—up studies related to background variables of research
subjects revealed in this study.

The results of this study are expected to be helpful in enhancing the

acceptability of the performance evaluation system of police organization.

@ Key Words : Police, Performance Evaluation, Acceptability, Equity, Goal
Setting, Q Methodology
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