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A9A, A23%, 2014, 5%,

11) Anderson, L. M. - Pearson, C. M., 919 &, p. 460: AAE, 919 &, 6%.

12) Cortina, L. €], “Incivility in the workplace: Incidence and impact”, Journal
of Occupational Health Psychology, Vol. 6, No. 1(2001), p. 67.

13) $1¢] =, p. 68.
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14) Tepper, B. J., “Consequences of abusive supervision”, Academy of management
Journal, Vol. 43, No. 2(2000), p. 181.

15) Pearson, C. M. 9], “Assessing and attacking workplace incivility”, Organizational
Dynamics, Vol. 29, No. 1(2000), p. 130.
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Journal of Occupational and Organizational FPsychology, Vol. 78, No. 4(2005),
p. 601.

17) Martin, R. J. - Hine, D. W., “Development and validation of the uncivil workplace
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No. 4(2005), pp. 477-490.
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18) Cortina, L. M. <], 919 &, pp. 64-80.

19) Schilpzand, P. €|, “Workplace incivility: A review of the literature and agenda
for future research”, Journal of Organizational Behavior, Vol. 37(2016), pp.
57-88.

20) Buss, D. 9|, “Tactics of manipulation,” Journal of Personality and Social
Psychology, Vol. 52(1987), pp. 1219-1229.
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Vol. 42(1999), pp. 288-303.

23) Salamon, S. D. - Deutsch, Y., 912 &, p. 192,
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24) Tedeschi, J. T. - V. Melburg, “Impression management and influence in the

organization”, In S. B. Bacharach - E. J. Lawler(Eds.), Research in the
sociology of organizations(Greenwich, CT: JAIL 1984), pp. 31-58.

25) Wayne, S. J. - G. R. Ferris, “Influence tactics, affect, and exchange quality

in supervisor-subordinate interactions: A laboratory experiment and field
study”, Jowrnal of Applied FPsychology, Vol. 75(1990), pp. 487-499.

26) Kumar, K. - M. Beyerlein, “Construction and validation of an instrument for

measuring ingratiatory behaviors in organizational settings,” Jowrnal of
Applied Psychology, Vol. 76(1991), pp. 619-627.

27) Bolino, M. C.+W. H. Turnley, “Measuring impression management in

organizations: A scale development based on the Jones and Pittman
taxonomy”, Organizational Research Methods, Vol. 2(1999), pp. 187-206.

28) Andrews, M. C. K. M. Kacmar, “Impression Management by Association:

Construction and Validation of a Scale”, Journal of Vocational Behavior,
Vol. 58, No. 1(2001), pp. 142-161.
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< ABSTRACT >

Police Officer's Workplace Incivility Experience
and Impression Management

Joo, Jae—Jin

This study explored the relationship between the police officer’s
workplace incivility experience and impression management, The
police officers’ perception on the workplace incivility experience has
been measured, and then how their perception on the workplace
incivility experience affects the impression management has been
examined.

For the purpose, this study, the literature on workplace incivility
has been reviewed and with particular emphasis on associated
conceptual issues. in chapter 2, presents an overview of research that
has assessed the ability to impression management on the basis of
perceived police officer’s workplace incivility experience. in chapter 3
and 4, deals with the empirical relationships between police officer’s
workplace incivility experience, impression management.

This study aimed at measuring the effects of police officer’s
workplace incivility experience and impression management.

By reviewing previous finding, police officer's workplace incivility
experience(Superior incivility, Colleagues and subordinates incivility)
were selected as independent variables, impression management

(Self—promotion, Ingratiation, Exemplification, Supplication) was
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selected as dependent variable.

The result of analysis showed that superior incivility & colleagues
and subordinates incivility influenced in ‘ingratiation’(Negative), and
influenced in ‘exemplification’, ‘supplication’(Positive). Police officer’s
workplace incivility experience affects the impression management

(supplication > ingratiation > exemplification)

@ Key Words : Workplace incivility, Superior incivility, Colleagues and
subordinates incivility, Impression Management
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