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e
ZANAAE Y] RS AEA 4] AS B 870 91(2015)

Tl AHEE AEE A o)

51) gAla) - ARz, ko] ==, 334-335%
52) f7ot 9, "ARREAAL FAAE AEA Gre] Aol #7 A7, A0

UAHEATE, #1535, =AU HES S, 2015, 77-101%. ©] Aol
A
o

HE ARA fe) A 2 A4 FRARS FHUE 5 )G90
2 AES PN HARAS 27, ol% GPY 2EYS FYVEOR
oo Oor, Zzte] 2o 107 FRoR PR,
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b EeTE SGEROAPE &XE U Bol Adse A ougt:
7o 21(2015) AFolA AFEE HE=9] Cronbach's a & .73 ©|Le
o E Ao A Cronbach’s a # 80°0= UElST]

83 ZAEARES] S S e EAEA R} SR s H T
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Th93) B Ao M) He AAA S, AMA S, Wl 59 &9l
FAOE FAENCH, T 24709 FFOE o]FolA Urh AN AL
=9 SH= SriEgs] U°ﬂ upel HA 0FolA Hi 24874 Ex s}
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Sjagle] BAGNA 279 WEHE Fopms) A Baon &
Kenny(1986)0] RISkt EAMS ol&aje] 30Ael tEslARAS
Ao A TOE Sobel testE Eto] AEAY FIHL
AZ305)

V. 943247
1. ZALHAIXIO| QITALS|SHE EM

B AT 0 A 335739 ATASISY SHS o (E
D3 Atk WA, ZARPAES] A8 504 old~604] rlwe] 146
5(44.0%) 2.2 7 Bom, It = ‘604 o] ~T0A4 mvFo] 82
W(247%) 02 et ZAPAE] 2ReE A A Aol
200%(630%) O.5 ZAEe] @ AGuTh B Be A0R et 2
A Qs FUH AgEel tsl 2AE A3k AR

27 ey U 97t 1038(309%) 02 4 gkor, 1 v

54) Baron, R. M. & Kenny, D. A., “The Moderator - Mediator Variable Distinction
in Social Psychological Research: Conceptual, strategic, and statistical
considerations”, Journal of Personality and Social Psychology, Vol. 51, No. 6,
1986, pp. 1173-1182.

55) Sobel, M. E., “Asymptotic Confidence Intervals for Indirect Effects in Structural
Equations Models”, Sociological Methodology, Vol. 13, 1982, pp. 290-312.
Sobel test= ZHwIo] W/fHAES AR FEHHFA JAFS v WlE
e A7|7F ForeRE HEEIATY ERFAE Tl HAEshe ol
ot o471A €] Azl £1.96 o]/ Sl w7 EFH7E FAHSE Foln g
QAo g sttt

e
o
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AOM| OA~50A| T[2H| 76 | 22.9 Oi X| %Ot | 641 195
o & | 504 OlA~e0N| OBt| 146 | 440 | B M| HINE SAIGH | 78 238
(=332)| 604 Of~70M| Dt | 82 | 247 | < 2S0ILt 118 | 360
70K O og| ga =328 2 &t 43| 131
o &t 25| 76
o A = |
;lg Al 209 | 630 1 gt 22| 66
(73}) = 123 370 | 2% | 19 ol¥~34 D2t | 52 | 156
ia 71zt | 33 Op~5 DBt | 74 | 222
e =x| ot 59 | 177 (n=333)| 5 0JA~10A DIRH| 87 | 261
HZ | URZEEX Yt | 103 ] 309 102t Ok 98 | 294
A Ef HEO|C} 9| 297 | ooy
(n=333) X2 &t 45| 135 | o= = 179 | 541
i =ct 27| 81 |(r=331) U= 152 | 459
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2. 9 HL9| 7|&S

ZAAS] CCTV et 914, 27 2 sjals] 58 Ann
A= S (E 2, (F 33} 2ok

4, ZAAAS e CCTVel t# 4e 290(SD=88) 0.2 A}
Ho] HESEND Tha W& A02 yeh} ZAMIAREC CCTVe
Qe 2HHoE Qe £2S kA g A0 UELH) 24}
PAAEY A& 332(SD=99) 2 ZAlH o] HESLZHT & Ao=
btk Te)3 B Apolae] ZAdA 3358 FolA 967 (287%)
o A s, ZAA s, el 52 TEe Sas ARl A

o e,

(F 2) CCTV QIAlnt AFl £

= M(SD) ZagE | ZIcH! Q| o= Az

CCTV Q1A 2.90(.83) 1 5 1~5 -39 -52

AZI 3.32(.99) 1 48 1 ~5 -4 —-29

(E 3) S &=
= & = b ESAY Z|chzk £
SlCHl 96(28.7%) | 239(71.3%) 0 17 0~ 24

56) Aol WHele] thel AFEEY ZA(HER, AT S HES A4 9
T9F HEUF £1 o]3tE Yeht B Aol WAL HAFEEE JAsIE
AL FlEATHWest, S. G, Finch, J. F., & Curran, P. J., Structural

equation models with non-normal variables: Problems and remedies. In R.
Hoyle(Ed.),  Structural equation modeling: Concepts, issues and
applications(pp. 56-75), 1995, Newbury Park, CA: Sage.)
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=l A=

2 Aol F8 HyEe] BAE gelstr] flste] I oj<&(Pearson)

o

ZAR RS2 st 9= A7 el (r=-.297, p01), 73 7del (r=-.225,
p.01), 2F717Hr=-259, p01), CCTV¢ AR f+7(r=-.320, p{.01),
CCTVell Wk 14 (r=-517, pl01) 2 F(-) A< FAdA7}F Uehsith
gk, AR EARE ] Sia ¢l = 27 (r=.456, p<.01) & F(+) A<

o RS }2)]-
JHAZE GEsth oA AR RS e A7 gE ok BAH T =

= | oy oF | 48 | B | 2% | CCV | CCV |, | S
= - X | Mef | AR | JRE | RF | o o Ee
] 1
Z22XS | 071 1
IZPMEY | 001 |—224%| 1
AMANEN |—145%|—240%| 045 1
2272 | 128 | —036 | .134 | 006 1
OCTVRE | —078 | 248" | 286" | 051 | —088 1
CCTVRIAI| 108 | 032 | 219" | 170 | 114 | 188" 1
AZl | —088 | —041 |-316™| —062 | —045 | 105 |-389"| 1
SICHEYQ| | 113 | —004 |- 297%| — 205" | - 259" | - 320 | —517** | 456" | 1

) Hol#Har 22 XSG 0), CCTV FR(§lS: 0)

*p<.05, **p{.01

121



2017 X|QPFMAT H317 25
®

4, CCTV QIA{nt streli{o] EAI0M AZI2] oSt

B dApeMe ZAMEAES CCTV <123 shjsygle] #AE 4
HEY, o] AN &7 mpaFHE HASsAth & AFeAY] £
A7) sl Baron & Kenny(1986) 2] £21HHH 3 Sobel (1982) ¢ A
S SASE #HH FE AAGE o (E 59k 2
HA 1AM E ZAREAES CCTV tigk ¢l2]e] A0S 9

val AmaleA AsE A3 CCTVel Bfa A4E 2710] foju@
)9 JFS FE RO veor)(B=-215, p0l), ZARGAE
o APHAE 249 feUF JFL FE AR vehdth 193 2

GAA S ZANAAIES] CCTV tigk 14o] Sl E Fon|s
A Arsh=Al Gotry] fEiA IAEHE A A ZAEAE
©] CCTVel| thgh 14 st el s frefnleh F(-)¢] 9T +
= AL=® ‘/PE}‘A)A’P—F’%(BZ—ZB p.001), ZAMNGARES] 4737, 7
e, 25717 CCTV AR fF= sdigdlel fonst J3s F=

Ao E ekt

pAlEte 2 3gAlo A QFE AL CCTVel gk A4} Azle]
sty flol el fFefwlstAl A=Al Ao 23 CCTVl tigh ¢l

21(B=-.217, p<.001) 3 AF(B=.259, p001) eHay ol F<fnst
FHe Ze ZCE UsHd, ARNEARES AAH, 25717
CCTV AA = s glel Fovd J&F& F A= Yebyth
T8A 3ol A CCTVel gk Q14]e] St flol miAl& FaFe 2
SAllM S FFHE ag AoE Uehuton, oid] FAHCE
et 2o ® Yetytth A=, 2 Aol AE Baron & Kenny(1936)
o ozl A w71 _ZJdO] BF S5E AT
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] = &xlo] FAHAS W, CCTVIA 2 iy
9o #AE FAHLE sk CCTV g14o] slthai ol wA=
FFEol Aadonz 2312 FEWHaAE Zterh S 2 Al

A QFHOAREE] A CCTVAl thak 143} strislele] wA ol A

(® 5) CCTV QIA|n} St @ ZA0IA ATIQ| of7HZ

AZI(1EHA) SICHRHLI2THA) SICHAHRISTHA)
B |SE| g B | SE 8 B | SE 8
™ | -043| 035 | —086
XS 004 | 017 | 019
ZIZME | —131 | 083 | —124™
AMMEl | -013 ] 015 | —067
Z27I12F | =000 | 046 | —000
CCTV 82| 045 | 038 | .089
CCTV QIAl| —108 | 037 | —215™
HH —-044 | 053 | —048
x| —-056 | .058 | —060
ZZAEN -119| 082 | —092*
BHPSEN —-075| .023 | —200*
22712t —-189| 070 | —152%
CCTV |8 —141| .026 | —329%**
CCTV 2l —257 | .056 | —273"**
s -065| .051 | —070
X —-056 | .055 | —059
LN -078| 055 | —084
BN —-069 | .022 | —183**
22712t -189 | 067 | —152%*
CCTV =2 —143 | 025 | —334***
CCTV 214 204 | 054 | —217%*
2% 485 | 105 | 2500
R2 162 442 499
+HE R2 131 422 AT7
F 5,237 21.415%%* 23377

Z) HojE4g XH(Al: 0), CCTV R2(ES: 0)
*p(.05, **p(.01, ***p( 001
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TR E7E AT & = vk ol tieiM WEESAre} BEL
A5 o]-&ste] sobel AFS AAT A= Z=-246(p(05) & UEht &
AXCR Fovsiity, mhebA & dAFelx 2FR A CCTV <14
S shs)ele] dANA A9 REMEAE fFovet Aor yE
woh 223 QYR oA Ssflels AAMNE, CCTV A4 %
CCTVell thak 214, &% Fol 27 432 F5 A= Yeuth

A, ZARFAES] CCTV hd Q14 RESFET ta
o7 ZAEO](M=290) CCTVel tis] 4oz Axshe
=2 ko Ao Yehtom A HEZSZHD O 22 A0z U
EPTHM=332). 283 ZARNAA SollA o 29%%E Sias] 7
o] & AR Yehth

WA, CCTVOl W 123t #ste] AwEd, QFH A
B EAALE tdeE CCTVS ddd AF54 77t glo Luk Al
e tde s @ A7 AR Ax CCTVel Wg 9464 3
©)ol Z7h 4083 43622 dep} 2 o
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A CCTVE 4A om Aol THAEH FES FoE
THY Aol AAHelok siw, A4E el 5L WA 99
CCTVel dig AT #2)7h grsolof 3& A

20 QUNIAEY 243 AAsel, ¥ ATIAE & FF
-
a1

57) ®=AE - 84, HF dig FEEol visk A3 e CCTV Aol o
QA SAREATE, AIE A4, F=AFATES], 2010,
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61) °oldE - =18, Ao =7, 96-98%,
62) Plati, P., Karioti, A., Monios, A., & Kourkouta, L. “Prevention of Elder

Abuse”, International Journal of Recent Trends in Engineering & Research,
Vol. 2, No. 2, 2016, pp. 276-281.

63) Mzl - HEhS, el =i, 248-252%,

64) 23% - del, "R s FH AR qletthel High 147, f=pabetr)Est
3 =wAl, 177 A4Z, F=21et71E 83, 2016, 638-648%.

65) AQlat - o914, "iekle] SR AR Zhe] At ApolEFitel
W&, eQEAATE, AT1E AT, e8RS, 2016, 219-245%
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2 Uestoy el wet s FYAE 3%~27%7HA v thekst
Al ELALE 9] T66)

=, i’\ﬁﬂ*&ﬂ%-‘ﬂ st Qo= A7dE, BALH, 25717,
CCTV AA ¥, CCTVell gk 14, 2o JF= "AE AR
UeRstth 53], ZAMNGAES] AV, CCTV AA {5, CCTVel
a4, 23 5ol i“ﬂﬂ Aol ZA dFe Fe= AR Ut

Aol GFS wAE agg Yeptona @}wz}%sﬂ R

B AP LPREA AL FEAA & At ShRe
& Z7bsHe A0E Uehhth AadToAE S EAle] Foirt b
2o guld S 9g0] S ACE Uehgor], JRHoE AA
Fzol W WA YU S AFo] AFHRLG ¥ B RO
2 ueh} ¥ A7ARS AZ GBI T Ak 23 Q)
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4z
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NS ZAAE ISR sk 9]
AT AH BAAS Y was B BART

2)7} shja)glel PAE Qakeo] ATka stk
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66) Leung, D. Y., Lo, S. K., Leung, A. Y., Lou, V. W., & Chi, L, "Prevalence
and Correlates of Abuse Screening Items among Community dwelling
Hong Kong Chinese Older Adults”, Geriatrics & Gerontology International,
Vol. 17, No. 1, 2017, pp. 150-160.

67) A3l - ubsks, Skl =i, 248-249%.
68) AAY, "EAABEAALAA G Qs Aol FF2 HAE 2l &
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o2 k2 GAI CCTVE] A f74 ddste], £ A7
M EAegAde CCTV AA #5771 s el 7P 2A 93F=
A= 29w yeht CCTVZE A A &2 A5l g 7h
730l M- =HAL = 5 vk o2l Aol thsl CCTV7E A5

= 7138oA Gfotel Wik de 94 ARt wve AdTTE B
aEo] Al wdE Yolgty & 4 9tk gL CCTV7}

TAYECl CCTVE d2A4S ¥ =7

AABHA CCTVE 3484 AE 7Idste 222 YEFRHTEO)

23 SYHIALES] CCTVl tigh Q123 ddate], & Aol
© YEIARE0] CCTVl el gAACR Q4sh= 4ol Sth3)
A7F A2 ALE dehgth A AFelM = CCTVE %J‘Ué% =7
Aote oM 25 5 AEH A FEo] M Ao R UEsS
H, G479 AEA T 2oAE AeE ‘/}E]"Xlﬂ' HhHe], CCTV
AA e disl] FAHCRE A5t AEHAE vhe A9 Azkek &%
= 1

th2) A=, CCTVel thaiA

WY F5Ael 2SS o

S AT, ARSI, A15E AL, AR EA N EATEY, 2009,
1-27%.
69) T2m 9], o] =8 437-457%: o|A A 9] 9| =F 53-55%
70) sk £, “ojFely CCTV tigh F129 wARe 47, ol &, A
13, ol $8hs), 2015, 99-117%.
71) &) - AR, ko) =F, 340-344%,
72) HEF - 0]dA, "NALYH L] HFAEH A FulH|, A #
ElEA AT, AT1A A3E, t&%bom 218+3], 2016, 9-28%.
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R

el ATANG =E FFY W, £ALPAAY CCTV A
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S FE 99102 vehgor, LR EA) CCTV Bt 344 2
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A2 s Aad Sl AlR yeikth sARE el g
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Byttt A=, A9 RIS YA CCTV AAE AF402 33}
WA QYESARSS] CCTV SI4e] T#0R FAE = o] HAH
ofof & Zojt}. o]F 3 kALY AN ZFE LYEITAEO]

73) Johannesen, M., & LoGiudice, D., “Elder Abuse: A Systematic Review of
Risk Factors in Community-Dwelling Elders”, Age and Ageing, Vol. 42, No.
3, 2013, pp. 292-298.

74) AW, ¥ =1, 119-122%.
75) &30t 9, &4l =%, 83-90%.
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76) HAE 9, "CCTV Z3d 149 Mz o]24 H", &g, A5
A4z, 7ZE 2015, 31-57%,
77) SRR, ARV GEE SAAE, 2017,
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A QRGN DR LPUEANE RPOE CCTV
4, 271 W AR BAS BAG B A9 4FH A7
g AN & ATINE =2l CCTVIF AR Eo} e
W, 2B EAbe] CCTVel e Q14e] 244 7] sehaelzt 4
2 A0E UEonE wmelaop e FAHOR CCTV 4AE §
gake Aol B Aolth ol el Y& oo B kS 2%
AL wFO] AT A4S NS + AL Aol Hgo] w1 ac
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CCTVAl te A4e sotalan, eRusAse] 2437 sass
3 B ApE woled

Aol M At

131



2017 X|QPFMAT H317 25
®

ofl
ol

tlom, mele ool §8) Srshe 9 APl 2 HEA}
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AEghzt Al ez} glnk

(== T4 1 2017, 8,20, AAF 7HA| = 2017, 8, 23, AR & : 2017, 9, 22)
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AAA AE, eHrfrobal$8hs], 2015,

e s - o], “of-olye] CCTV AAe4 HE 7E 2
A", Stdot gl A0S, F=rg-folE 533, 2017,

AEF, "FRO FEAEH 27 Pofjoby Sl niXs I, ASEX),
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Wgs - oleg, “CCTV AR f5tol me ojdoly WAk <14 xhele} 4
FREH 2 Apo]”, HFolufAT, A2W AT, sdUfotn

53}3], 2017.

FAF - oldA, AL RYHTALS] HRAEGH 2L puH, x| #
A", =AEAAT, ATIE A3E, =B8R8], 2016,
3% - 7, A oigk FEgol gt A We] CCTV AA]el o

H2le G, S=AZdAT, A9E A4E, A AF

gl

4

r 4
o
He

282 058, ISP ) s B3] B AT, AFA
843, AU ALE, FFASRA, 2017

B8 - 0139, LA 1) sk g e] B LA, A}
S8R, AU A2E, FFAEEAR AL, 2017,

BpIE, 83 Felge] CCTVE ASel mA: 9, daaerlgeey,
A4z, Sty eta], 2014,

P

A28 - BFElS “ 0l A7) QoFA) o] A EEA0] QokH ALY w-oldh] o
o] mxE g3F, = dst ARNA Al F=FwdsE], 2012,
A, "lEte] gk ARSI ER|ALS] QIX|9} HA AEje] ek A7, k9l

134 e Police Science Institute



EQIQUAIE QALSAQ| CCTV QIAITL StTHlR|Q] BAOA AXIS| i E Dt
L J

A31A .

O:

fo
%

Ho
of»
re

Ho
o,
2

Ho
a
2

9
=k
=

ojed, *

d
2
r2
-
2
3
fol
e

S RIEA]8ES], 2000,
A, "] SR E A A ZE 7he] BAlO] i AlekETA
R, =IEAAT, A71E A3, =8R8, 2016.

oA, "EFEHS T Ffrokrte] CCTVel e A4 2d,

JE73. T LGEBALS QlSttell Tk /14", F=4ter]E st
Bl=EA, AT AT, FAeh7]8E, 2016
Aiedls e QYHIALY] ARAEGS, 23, 214 i

vk olglsd] MAE G, FEARAT, AT A2E, FHE
A8, 2017,

AR AR AEIBANE B AR A0 Qo] B A
T, BEAANUAEEATE, A5%, F=A A HESS], 2015,
- AFE - ke, Qo QorH ALY AT FEAEFGA
R axlo] oAk vAe FF F=AterEssl=aA, AT
A ApE, F=ake7]E s, 2016,

COlRE - B, “HHE CCTV A MERIRA", §37

‘

o SriaelA B4 Ha, 1%

AEmEo] o sk

=]
T YT

SFEDALE] Lxlo] ek AF-AE Wl 2 8T
Hek AT, Freprlold, A4 A2E, obrlot - frHmlEhEkE], 2017,



2017 X|QPFMAT H317 25

(

ojAE - 73], "SYHIAPL AAS lgh ol =191 14 AT, s
=eds), A33E AE, Seedsts], 2013

ol&7d - Avlal, "] F¥s}t B FEAH Q] AT, IS, A8
A A4z, F=redsks], 2008

oA, "HEwWAR] CCTV <143} oj#olw 7+ #AlollM 419 wizja
3, St frob S8}, A106%, S fotE &8s, 2017,

U574 - o9 - oltet, "CCTVSF 3l A&sh= frotw At olopr]”, ofdd
oSt FAT, A4 A3E, F=rodo]E e §8t3], 2013,

AR - olFE, G CCTVE F - ozt WAy vlw”, X34
AT, A27A A2s, AFT S AP AT, 2013,

Am ] - upr] "G TRE EARS o] &3 A AL AF el
wIst A Azl mRlE AR A7, deteerElA|
424 A6Z, =7+s s, 2012,

F37 - Aal, Q) Ao i Q1A B AEH AT, A9
33135]7), Al24d A3E, SHAGANE 7], 2013,

AT, "obge] Aol mE FRO FAEH S, EAAHIA 4
A A", Sl =)= A, A6 A0S, Sh=rl=s)3], 2016,

L3, "G ALY = Rt dsoll A o] AT, gl
A8t3] FA S SRR F, 2016.

A3 - 017G, “Grol W& CCTV AXel digh WAk 4g”, H]
u}ﬁlzﬁﬂ. A5le, v} tieke 913 AR EA]8H3], 2016.

{29 - ARA, AT ARledste AFEd, AslEetAE A9 Al
o, FEieha ARSletA, 2012,

HAE - daks - o]F3E, "CCTV &3 Q4] A= o]&4 {7, A
kAT, A58 Ad%, Z2st 2015,

H37, "I GAAE QYR TAPY RIYEhE 2 S8l e A =

136 e Police Science Institute



EQIQUAIE QALSAQ| CCTV QIAITL StTHlR|Q] BAOA AXIS| i E Dt
L J

JNEA AT, A48S, =1 QlHA]ek3], 2010.
SHAlel - ARR, "EHSWARS] CCTV 14 5ol whE AFAEd 29k AF

3 A", FrohusAT, AT, Al F=frohal£8h3], 2017,

I. 9= &3

Acierno, R., Hernandez, M. A., Amstadter, A. B. et al, "Prevalence and
correlates of emotional, physical, sexual, and financial abuse and
potential neglect in the United States: The National Elder
Mistreatment Study”, American journal of public health, Vol
100, No. 2, 2010.

Baron, R. M. & Kenny, D. A., “The moderator - mediator variable
distinction in social psychological research: Conceptual, strategic,
and statistical considerations”, Journal of personality and social
psychology, Vol. 51, No. 6, 1986.

Boye, F., & Yan, E, “Abuse of older persons with dementia: a review
of the literature”, Trauma, Violence, & Abuse, Vol. 31, 2016.

Care Quality Commission, Market Oversight of ‘difficult to replace
providers of adults social care: Guidance for providers, 2015.

Johannesen, M., & LoGiudice, D., “Elder abuse: A systematic review of
risk factors in community-dwelling elders”, Age and Ageing,
Vol. 42, No. 3, 2013.

Lachs, M. S. & Pillemer, K., “Elder abuse”, The Lancet, Vol. 364, 2004.

Leung, D. Y. Lo, S. K., Leung, A. Y., Lou V. W, & Chi I,
“Prevalence and correlates of abuse screening items among
community dwelling Hong Kong Chinese older adults”,
Geriatrics & gerontology international, Vol. 17, No. 1, 2017.

RlobgagizA o 137



2017 X|QPFMAT H317 25

Maslach, C., Schaufeli, W. B, & Leiter, M. P., “Job burnout”, Annual
Review of Psychology, Vol. 52, No. 1, 2001,

National Academies of Sciences. Elder abuse: abuse, neglect, and
exploitation in an aging America. Washington DC: National
Academy Press, 2002.

Plati, P., Karioti, A, Monios, A., & Kourkouta, L. "Prevention of elder
abuse”, International Journal of Recent Trends in Engineering &
Research, Vol. 2, No. 2, 2016.

Shinan-Altman, S., & Cohen, M., “Nursing aides attitudes to elder
abuse in nursing homes: The effect of work stressors and
burnout”, The Gerontologist, Vol. 49, No. 5, 2009,

Sobel, M. E., “Asymptotic confidence intervals for indirect effects in
structural equations models”, Sociological Methodology, Vol. 13,
1982.

Wang, J. J., “Psychological abuse behavior exhibited by caregivers in the
care of the elderly and correlated factors in long-term care
facilities in Taiwan”, Journal of Nursing Research, Vol. 13, No4,
2005,

West, S. G, Finch, J. F., & Curran, P. J., Structural equation models
with non-normal variables: Problems and remedies. In R.
Hoyle(Ed.), Structural equation modeling: Concepts, issues and
applications(pp. 56-75), 1995, Newbury Park, CA: Sage.

WHO. Abuse of the Elderly. Geneva: WHO Press, 2002.

138 e Police Science Institute



EQIQUAIE QALSAQ| CCTV QIAITL StTHlR|Q] BAOA AXIS| i E Dt
L J

< ABSTRACT >

Mediating Effects of Burnout on the Relationship
between CCTV Perception and Abusive Behavior of
Care Workers in Nursing Homes for the Elderly

Jeon, Byeong—Joo

With the continued increase in abuse incidents at nursing homes for
the elderly, there have been strong arguments for the installation of
CCTV’s but there is also an opposing opinion that states it would lead
to a violation of privacy. As such, this study conducted an empirical
analysis on the relation between perception of CCTV’s, burn out and
abuse on the care workers of nursing homes for the elderly. A total of
335 professional caretakers in the Chungnam and CHungbuk provinces
were surveyed. For the data analysis, PASW Statistics 18.0 was used.
The main results of this study are as follows. First, the perception of
CCTV’s was found to be a little lower than average, while burn out
was higher than average. Of the subjects, 29% had experienced abuse.
Second, in the relation of CCTV perception and abusive behavior of
subjects, burn out was found to have a mediating effect. Based on
these findings, the perception of care workers at nursing homes on the
installation of CCTV's was reviewed and measures to address the burn
out and abusive behaviors of caretakers at nursing homes were
presented. In addition, this study provided a basic set of data for safe

and healthy lives of the elderly living in nursing homes. The study is
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meaningful in that it is the first case of analyzing the relation between
perception of CCTV’s and abusive behavior by care workers at nursing
homes in the Korean society that is experiencing a rapid increase in

nursing homes for the elderly.

@ Key Words : Elderly Nursing Home, Care Worker, CCTV Perception,
Burnout, Abusive Behavior
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