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< ABSTRACT >

A Study on the Set Priority of Satisfactory
Factors in Traffic Police Service

Jeong, Cheol-Woo - Lee, Chong—Wha

The purpose of this study is to suggest a basic material to establish
the service strategies of traffic police. Lots of study tried how to
raise the degree of satisfaction of traffic police’s service using the
multi variated data, but not tried to find which elements should be
improved preferentially. This study tried to set the priority of
satisfactory factors in traffic police service using Need Analysis
method in the views of users. For this study, Data of 422 people who
experienced the traffic police’s service from Seoul, Suwon, and
Seongnam city were collected. The results of this study are as
follows. First, Borich analysis result elected four elements of service
factors, ‘enforcing attitude’, ‘explaining’, ‘rapid performance’, ‘service
of public view” were needed to be improved. And the Lotus for Focus
model showed the four elements, ‘kindness’, ‘explaining’, ‘enforcing
attitude’, ‘service of public view were needed to be improved. So the
overlapped elements, ‘enforcing attitude’, ‘explaining’, ‘service of

public view are should be improved preferentially.

@ Key Words : Traffic Police, Service Elements, Service Satisfaction,
Priority, Need Analysis
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