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< ABSTRACT >

Technology and lIts Effect on Policing in South
Korea

Namgung, Hyon - Shim, Hee—Sub

Technological developments have changed how police officers and
organizations behave as well as how citizens interact with them. That
1s, police have changed the way of delivering police service to people
by introducing diverse technological devices and analytical skills. Also,
police have utilized technology in preventing and combating crimes on
the street, including driverless vehicles, drones, CCTVs, body
cameras, GIS and other data analysis techniques. This paper takes
stock on the technological developments and their effects on policing
in South Korea since the 20th century.

Police have benefited from using some developments in technology
but they are also faced with numerous challenges. There has also been
a concern for the protection of individual privacy due to sensitive data
collected by the police. We suggest that police invest more resources
on examining the effect of emerging technologies on the organizations,
including training and support for officers. Also, police leaders have to
persuade officers on the strengths and weaknesses of the technologies
they plan to introduce in daily policing activities. In the long term, an
independent agency (or office) solely responsible for research and

development of police technology should be created to examine how
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technological developments affect the society and police agencies.

@ Key Words : Policing, Police Technology, Information Technology,
South Korea
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