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< ABSTRACT >

Office Environment for Criminal Investigation and
Its Impact on Citizens

Choe, Dae —Hyun

This study aims to explore office environment for the criminal
investigation and its impact on citizens in South Korea. The research
is conducted on the basis of a survey. 796 citizens have been
surveyed about what they think the office environment in the police
station would be proper for conducting interviews and protecting
citizens in terms of privacy and security.

According to the survey, most of the citizens respond that office
environment of police station is inappropriate for the criminal
interview. First, since there is no separated interview room it may
cause much noise. Under this circumstance, citizens generally cannot
focus on interviews with police investigators. At the same time, they
are mostly worried that their privacy could be revealed to others while
being interviewed by police investigators. Consequently, current office
environment 1s not proper to protect human rights.

Thirdly, in general there is no separated place for interrogating
suspects of serious crimes. Most suspects, victims, and witnesses are
interviewed at the same place. This leads many citizens to feel
worried about their security.

The structure of current investigation office should be improved to
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make citizens concentrate on intervew, to protect their basic human
rights, and to guarantee security effectively. Such goals can be
achieved by setting up interview rooms with an audio—visual recording

system at the police station.

@ Key Words : Criminal Investigation, Criminal Interview, Police, Citizen,
Office Environment, Stress
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