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< ABSTRACT >

An Effect on Police Officer's Perception of
Work—Life Balance on Public Service Motivation

Youn, Byoung—Hoon - Jeong, Duke—Young

The role of police is required to serve the public fairly and
friendly even though they have been exposed to various distinct and
dangerous situations. The reason for providing a good security
service to the public comes from motivations, which are distinctive
from other organizations. That 1s, organization culture and
environment are important for the police for their work. Many
studied have focused on Public Service Motivation(PSM) to explain
public organizations since it i1s a peculiar motivation that appears in
public organizations. And, it is considered that work—life balance
could have impact on the PSM.

The purpose of this study is to examine factors that affect Public
Service Motivation(PSM) in police organization. Especially, this
study puts emphasis on organizational culture and workplace
environment. That is, this study investigate the effect on police
perception of work—life balance on Public Service Motivation. For
Dependent variables, PSM scales developed by Perry(1996) and
revised by Lee(2005) were used. The sub dimensions are composed
of ‘attraction to the policy making (APM)’, ‘compassion (COM)" and

‘self—sacrifice (SS)’ and job motivation such as accomplishment,
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work itself, pay, recognition on job satisfaction. For Independent
Variables, work—life balance scales developed by Kim and Park
(2008) are used. That consists of work—family balance, work—
leisure, and work—development. On the basis of analyzing questionaries
to 250 police officers in Gwang—Ju.

As the result, the hypotheses are partially accepted. Police
officers who are more likely to keep balance on work and life, they
have positively affected. Especially, work—development balance is
more important to increase PSM in police organization. This study
implicates that it is important to balance between work and life in

police. Finally, study limitation and future researches are suggested.
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