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< ABSTRACT >

A Study on Citizen Satisfaction to Traffic Safety
Activity of Police

Lim, Chang—Ho

The purpose of this study is to analyze the influence of traffic
safety activity to citizen satisfaction, and to suggest the methods
for advancing citizen satisfaction. This study conducts the survey on
249 citizen in Daejeon Metropolitan City.

By factor analysis, processing of traffic accident, processing of
traffic violators, traffic regulation, installation - management of traffic
safety facility, contact with traffic policeman, traffic control, and
traffic service are grouped as the independent variables. And the
dependent variable is the citizen satisfaction to traffic safety activity
of police.

The results of this study reveal that the citizen satisfaction to
traffic safety activity is affected statistically by processing of traffic
accident, processing of traffic violators, traffic control, and traffic
service.

Therefore, to improve citizen satisfaction, police department must
make the effort for specialize the processing of traffic accident,
treat processing of traffic violators fairly, provide traffic service

positively, and make traffic control effectively.
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